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 B. Document captures the additional information about the 
constituent relevant to trading account: Annexure-4 

 
 A. KYC form - Document captures the basic information about the 
constituent and an instruction/check list. 
 • Individual Clients: Annexure-2 
 • Non-Individual Clients: Annexure-3 

 Rights and Obligations 

Risk Disclosure Document 
(RDD) 

Guidance note 
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Document stating the Rights & Obligations of Trading Member and 
client for trading on exchanges (including additional rights & 
obligations in case of internet/wireless technology based trading): 
Annexure-6 

Document detailing risks associated with dealing in the securities 
market: Annexure-7 

Document detailing do's and don'ts for trading on exchange, 
for the education of the investors: Annexure-8 

Policies and Procedures 

Tariff sheet 

8.

2.

3.

4.

Document describing significant policies and procedures of the 
trading member (to be added by the Trading Member) 

Document detailing the rate/amount of brokerage and other 
charges levied on the client for trading on the stock exchange(s) 
(to be added by the Trading Member) 

VOLUNTARY DOCUMENTS AS PROVIDED BY THE TRADING MEMBER/ 

Applicable for clients trading in NSE IFSC Receipts 

Annexure 9 & Annexure 10 

Product Disclosure Statement' 
(PDS) and 'Master Deed Poll' 
(MDP) 

9.

Rights and Obligations of 
Bullion  Trading Member and 
Clients

Certificate of Foreign Status of 
Beneficial Owner for United 
States Tax Withholding and 
Reporting 
(W-8BEN/W-8BEN-E) 

10.

11.

Document stating the Rights & Obligations of Bullion Trading 
Member and client for 

Applicable for clients trading in NSE IFSC Receipts 
The said certificate can be accessed at 
https://www.irs.gov/forms-pubs/about-form-w-8-ben and 
https://www.irs.gov/forms-pubs/about-form-w-8-ben-e 



Name of stock broker/trading member 
/clearing member 

EMKAYGLOBAL FINANCIAL SERVICES IFSC 
PRIVATE LIMITED 

  Exchange Member Code 

India INX 5063 

IIBX  2010 

NSE IFSC 10042 

 
 

Regulator  Registration no. 

SEBI INZ000287538 

IFSCA IFSC/Bullion TM-CM/2021-22/010 

 
 

Registered office address 

Unit No.517, Fifth Floor, Signature, 13B, 
Zone-1, GIIFT SEZ Gandhinagar - 382355 

 
 

Registered office Contact No. 079-66518009, 079-66518010 

  

Correspondence office address 

Paragon Centre, C-06, Ground Floor,  
Pandurang Budhkar Marg, Worli, Mumbai - 
400013 

   Website  https://www.emkayglobal.com/ifsc 

 
 

Compliance officer  
name Phone no.  
Email Id 

Mr. Rakesh Gajjar 
079-66518009 
compliance@emkayglobalifsc.com 

 

Principal officer name  
Phone no.  
Email Id 

Mr. Girish Patel 
079-66518010 
compliance@emkayglobalifsc.com 

 

Director name  
Phone no.  
Email Id 

Mr. Rajesh Sharma 
022-66299299 
compliance@emkayglobal.com 

 
For any grievance/dispute please contact Emkay global Financial Services IFSC Private Limited 
at the above address and contact us on 91- 22 66299299 or 
email us at    . grievance@emkayglobalifsc.com

In case not satisfied with our response, please contact the concerned exchange(s) at:
INDIA INTERNATIONAL EXCHANGE (IFSC) LTD
Phone No. +91 79 61993135

NSE IFSC Limited   
Phone No. +91 79 66743609/10 
Email: igr@nseifsc.com; investorgrievance@nseix.com

India International Bullion Exchange IFSC Ltd.
Phone no. +91 79 6969 7100    Email: info@iibx.co.in

mailto:igr@nseifsc.com;
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BANK ACCOUNT(S) DETAILS

Bank 
Name

Branch Address

Nostro Bank Name

Nostro Bank Address

Nostro Bank Account No.

Iden�fier Code (SWIFT)

Bank A/c No.

A/c Type: 
Saving/Current/
other (NRI/NRE/

NRO etc.)

MICR 
Code*

IFSC 
Code*

SWIFT 
Code or 

BIC*

2



3

DEALING THROUGH OTHER STOCK BROKERS

Whether dealing with any other stock broker (in case dealing with mul�ple stock brokers, provide details of all) 

Name of Stock Broker:__________________________________________________________

Client Code: ________________ Exchange:__________________________________________

Details of disputes/pending from/to such stock broker: ________________________________

DEPOSITORY ACCOUNT(S) DETAILS

Depository 
Par�cipant 

Name

Depository
Name

Beneficiary 
Name

DP ID
Beneficiary ID

(BO ID)

�ADDITIONAL DETAILS 

�•  Whether you wish to receive physical contract note or Electronic Contract Note (ECN) 

    (please specify):______________________ Specify your Email id, if applicable: ______________________ 

•�  Whether you wish to avail of the facility of internet trading/ wireless technology (please specify):________ 

•�  Number of years of Investment/Trading Experience: ____________________________________________ 

•�  In case of non-individuals, name, designa�on, PAN, UID, signature, residen�al address and photographs of 

 persons authorized to deal in securi�es on behalf of company/firm/others: _______________________ •

•�  Any other informa�on: _________________________________________________________________ 

INTRODUCER DETAILS (op�onal)* 
Name of the Introducer: _______________________________________________________________________ 

  (Surname)                           (Name)                            (Middle Name) 

Status of the Introducer: Remisier/Authorized Person/Exis�ng Client/Others, please specify: ________________ 
Address and phone No. of the Introducer: ________________________________________________________ 
Signature of the Introducer: ____________________________________________________________________ 



�NOMINATION DETAILS (for individuals only) 

I/We wish to nominate I/we do not wish to nominate 

Name of the Nominee: _______________________ Rela�onship with the Nominee: ____________________ 

PAN of Nominee: ____________________________ Date of Birth of Nominee: ________________________ 

Address and phone no. of the Nominee: _______________________________________________________ 

If Nominee is a minor, details of guardian: 

Name of guardian: _________________________________________________________________________ 

Address and Phone No. of Guardian: __________________________________________________________ 

Signature of guardian: ______________________________________________________________________ 

WITNESSES (Only applicable in case the account holder has made nomina�on) 

1) Name: _________________________________  2) Name:  _________________________________

Address: __________________________________ Address: __________________________________

Signature: _________________________________ Signature: _________________________________

1. I/We hereby declare that the details furnished above are true and correct to the best of my/our knowledge and 
belief and I/we undertake to inform you of any changes therein, immediately. In case any of the above 
informa�on is found to be false or untrue or misleading or misrepresen�ng, I am/we are aware that I/we may be 
held liable for it. 

2. I/We confirm having read/been explained and understood the contents of the document on policy and 
procedures of the stock broker and the tariff sheet. 

3. I/We further confirm having read and understood the contents of the 'Rights and Obliga�ons' document(s), 
'Risk Disclosure Document', Product Disclosure Statement (PDS) and Master Deed Poll (MDP), as may be 
applicable to me. I/We do hereby agree to be bound by such provisions as outlined in these documents. I/We 
have also been informed that the standard set of documents has been displayed for Informa�on on stock 
broker's designated website, if any. 

Place: _______________  (_______________________________________) 

Date: _______________  Signature of Client/ (all) Authorized Signatory (ies) 
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DECLARATION

FOR OFFICE USE ONLY

UCC Code allo�ed to the Client: __________________ 

Par�culars 
Documents verified  

with Originals 
Client Interviewed By 

In-Person 
Verifica�on done by 

Name of the Employee 

Employee Code 

Designa�on of the employee 

Date 

Signature 

I / We undertake that we have made the client aware of 'Policy and Procedures', tariff sheet and all the non-
mandatory documents. I/We have also made the client aware of 'Rights and Obliga�ons' document (s), RDD, 
Guidance Note, Product Disclosure Statement (PDS) and Master Deed Poll (MDP), as may be applicable to them. 
I/We have given/sent him a copy of all the KYC documents. I/We undertake that any change in the 'Policy and 
Procedures', tariff sheet and all the non-mandatory documents would be duly in�mated to the clients. I/We 
also undertake that any change in the 'Rights and Obliga�ons', RDD, PDS and MDP would be made available on 
my/our website, if any, for the informa�on of the clients. 

(___________________________) 
Signature of the Authorised Signatory 
Date: __________                                                                                                    Seal/Stamp of the stock broker 
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1.    Addi�onal documents in case of trading in deriva�ves - illustra�ve list: 
INSTRUCTIONS/CHECK LIST 

Copy of ITR Acknowledgement* 

In case of salary income - Salary Slip, Copy of Form 16* 

Copy of demat account holding statement. 

Any other relevant documents substan�a�ng 

ownership of assets. 

Copy of Annual Accounts 

Net worth cer�ficate 

Bank account statement for last 6 months 

Self-declara�on with relevant suppor�ng 

documents. 

 *In respect of other clients, documents as per risk management policy of the stock broker need to be provided by 
the client from �me to �me. 

2.  Copy of cancelled cheque leaf/pass book/bank statement specifying name of the cons�tuent, MICR Code or/
and IFSC Code of the bank should be submi�ed. 

3.  As per SEBI Circular No. IMD/FPI&C/CIR/P/2019/124 dated November 05, 2019, registered FPIs ("FPIs"), proposing to 
operate in IFSC, shall be permi�ed, without undergoing any addi�onal documenta�on and/or prior approval process. 

4.  Demat master or recent holding statement issued by DP bearing name of the client. 

5.  For individuals: a. Stock broker has an op�on of doing 'in-person' verifica�on through web camera at the branch office 
of the stock broker. 
b. In case of non-resident clients, employees at the stock broker's local office, overseas can do in-person' verifica�on. 
Further, considering the infeasibility of carrying out 'In-person' verifica�on of the non-resident clients by the stock 
broker's staff, a�esta�on of KYC documents by Notary Public, Court, Magistrate, Judge, Local Banker, Indian Embassy / 
Consulate General in the country where the client resides may be permi�ed. 
a. Form need to be ini�alized by all the authorized signatories. 
b. Copy of Board Resolu�on or declara�on (on the le�erhead) naming the persons authorized to deal in securi�es on 
behalf of company/firm/others and their specimen signatures. 

6.  For non-individuals: 
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TERMS AND CONDITIONS - DMA FACILITY AGREEMENT

Client Name: _____________________________

Client Code: _____________________________

Emkayglobal Financial Services IFSC Private Limited (hereina�er referred to as the “Broker-Dealer") provides Direct 
Market Access (“DMA”) services to its clients in accordance with the rules, regula�ons circulars and no�fica�ons as 
may be issued by Interna�onal Financial Services Centres Authority ("IFSCA” or the “Regulator”) from �me to �me. 
The Terms and Condi�ons for availing DMA facility have been provided hereunder.

1. The client is expected to be fully aware of the risks associated with the market and the financial instruments being 
traded on stock exchanges through DMA. The client shall be responsible for complying with laws, rules, 
regula�ons, no�fica�ons etc. issued by regulatory authori�es as may be applicable from �me to �me. The DMA 
facility shall be used by the client only to execute its own trades and shall not be used for transac�ons on behalf of 
any other person/en�ty. 

2. The client shall be responsible for ensuring that, only persons authorized by it shall access and use the DMA 
facility provided by the Broker Dealer. All orders origina�ng from such facility / system shall be deemed to be 
authorized by the client. 

3. The Broker-Dealer has necessary systems and controls in place with respect to Electronic/Automated Risk 
Management before the release of order to the Exchange trading system. The client shall agree to be bound by 
the various limits that the Broker-Dealer shall impose from �me-to-�me at its sole discre�on for the usage of the 
DMA facility which shall vary from client to client.

4. The Broker-Dealer shall carry out periodic risk-based reassessment of the adequacy of its clients' systems and 
controls, in par�cular, taking into account the following:

 a. Changes to the scale, nature or complexity of trading ac�vi�es or strategies

 b. Changes to their staffing

 c. Ownership structure

 d. Regulatory status

 e. Financial posi�on

 f. Inten�on to sub-delegate its DMA

 g. Iden�fy order flows emana�ng from DMA

5. Where the client accesses or proposes to access the Broker-Dealer's DMA pla�orm through external applica�ons, 
including but not restricted to services of third party service provider(s), own applica�on(s), etc., the client shall 
ensure that such applica�ons have adequate security features including but not limited to access controls, 
password protec�on etc.; and that appropriate agreement(s) with such third party service provider(s) etc. for 
ensuring secured access and communica�on has been executed and are in place. The client shall be solely 
responsible for any regulatory non-compliances due to the use of such external applica�ons or services of third-
party services providers and shall fully indemnify the Broker-Dealer against any regulatory ac�ons.

6. Client is aware that the trading limits, exposure limits and posi�on limits are set for all its DMA ID's based on risk 
assessment, credit quality and available margins of the client. Client is aware that these limits are regularly 
reviewed by Chief Risk Officer or Chief Compliance Officer.

7. Client is aware that all DMA orders are routed through electronic/automated risk management systems of the 
Broker-Dealer to carry out appropriate valida�ons of all risk parameters including Quan�ty Limits, Price Range 
Checks, Order Value and Credit checks before the orders are released to the Exchange.

8. The client shall provide the names of authorized individual users to the Broker Dealer prior to placing DMA orders. 
The client shall ensure that no person authorized by them to place orders through DMA facility provided by the 
Broker-Dealer has been / is involved in any adverse ac�on by any regulatory authori�es in any jurisdic�on.

9. The client shall not use or allow the use of DMA facility to engage in any form of market misconduct including 
insider trading and market manipula�on or conduct that is otherwise in breach of applicable laws, rules and 
regula�on. 

10. The client is aware that Algorithmic trading i.e. genera�on of orders using automated execu�on logic is governed 
by Algorithmic trading guidelines issued by IFSCA and Exchanges and requires prior approval of the exchanges. 
The client shall ensure that new algorithms and changes to exis�ng approved algorithms are not used through the 
DMA facility without prior approval of concerned stock exchanges. The client shall ensure that it has necessary 
checks and balances, in place to iden�fy and control dysfunc�onal algorithms and the Broker-Dealer shall have 
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the right to shut down the DMA facility and remove any outstanding client orders in case of any suspected 
dysfunc�onal algo. 

11. The client is aware that authen�ca�on technologies and strict security measures are required for rou�ng orders 
through DMA facility and undertakes to ensure that the password of the client and/or his representa�ve are not 
revealed to any third party. 

12. The client acknowledges that all DMA orders placed by them through the DMA facility would be validated by the 
risk management system of the Broker Dealer. The Broker Dealer has the right to accept or reject any DMA order 
placed by the client at its sole discre�on.

13. The client shall be solely responsible for all acts or omissions of any person using a DMA facility and shall be bound 
to accept and se�le all transac�ons executed through the DMA facility provided by the Broker Dealer 
notwithstanding that such order(s) may have been submi�ed erroneously or by an unauthorized user, or that its 
data is inaccurate or incomplete when submi�ed, or the client subsequently determines for whatever reason that 
the order should not have been submi�ed. 

14. The client shall no�fy the Broker Dealer in the event of DMA facility being compromised. Upon receipt of this 
no�ce, client's DMA facility shall be promptly disabled but the client shall con�nue to be responsible for any 
misuse of the DMA facility or any orders placed through the DMA facility as a result of the compromise of the DMA 
facility at their end. The Broker-Dealer shall not be liable for any loss, liability or cost whatsoever arising as a result 
of any unauthorized use of DMA facility at the client's end. 

15. In the event of winding-up or insolvency of the client or his otherwise becoming incapable of se�ling their DMA 
obliga�on, Broker-Dealer may close out the transac�on of the client as permissible under bye-laws, rules, 
regula�ons of the exchanges. The client shall con�nue to be liable for any losses, costs, damages arising thereof. 

16. The client is fully aware of the risks of transmi�ng DMA orders to the Broker-Dealer's DMA facility through 
vendor systems or service providers and the Broker Dealer is not responsible for such risks. 

17. The client should be aware of the fact that neither the DMA facility will be uninterrupted nor error free nor the 
results that may be obtained from the use of the service or as to the �meliness, sequence, accuracy, 
completeness, reliability or content of any informa�on, service or transac�on provided through DMA. The DMA 
service is provided on an "as is", "as available" basis without warran�es of any kind, either express or implied, 
including, but not limited to, those of informa�on access, order execu�on, merchantability and fitness for a 
par�cular purpose. The Broker-Dealer shall not be liable for any loss, damage or injury including but not limited to 
direct lost profits or trading losses or any consequen�al, special, incidental, indirect, or similar damages from the 
use or inability to use the service or any part thereof.

18. The Broker-Dealer shall have the right to withdraw the DMA facility in case of:- 

· Breach of the limits imposed by the Broker-Dealer or any regulatory authority. 

· On account of any misuse of the DMA facility by the client or on instruc�ons as may be received from 
IFSCA/Exchanges. 

· Any other reason, at the discre�on of the Broker-Dealer, the Broker-Dealer shall endeavor to give reasonable 
no�ce to the client in such instances. 

19. The Broker-Dealer shall not be liable or responsible for non-execu�on of the DMA orders of the client due to any 
link/system failure at the client/ Broker Dealer/ exchange(s) end. 

20. This document shall not be altered, amended and /or modified by the par�es in a manner that shall be in 
contraven�on of any other provisions of this document. Any addi�onal terms and condi�ons should not be in 
contraven�on with rules/ regula�ons/ bye-laws/ circulars, of the relevant authori�es including applicable stock 
exchanges as amended from �me to �me. 

We confirm having read/been explained and understood the contents of the Terms and Condi�ons for Direct Market 
Access (DMA). We do hereby agree to be bound by such provisions as outlined in the document. We confirm that we 
have received a copy of the document.

Signed by:  

_____________________________________

(Signature)

Name of the Client: _______________________



Emkayglobal Financial Services (IFSC) Private Limited

Registered Office : Unit No. 517, Fifth Floor, Signature, 13B, Zone-1, GIFT SEZ, Gandhinagar - 382355

Correspondence Office : Paragon Center, C-06, Ground Floor, Pandurang Budhkar Marg, Worli, Mumbai - 400 013. 

Web: https://www.emkayglobal.com/ifsc

Tel. No. Dir. 079-66518009 / 079-66518010    Email: · grievance@emkayglobalifsc.com

India International Exchange IFSC Ltd. - IFSCA-IFSC/Bullion TM-CM/2021-22/010  NSE IFSC Limited·��
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